SAMPLE OUTPUT

Analyze Customer Reviews: customer-reviews

Made by nocutoff.com from the demo file: customer-reviews.csv

The demo input is invented for this sample (for handwriting, a public-domain historical letter). It contains no
customer data.

This sample PDF shows the beginning of the result; the full result is in the other downloads.

Rev Dat Ra Review Sen Themes Review (English)
iew e ti tim
ID ng ent
RO0O 202 5 The quality is excellent, it feels solid. mix  Good product quality; The quality is excellent, it feels solid.
001 6- Great value for money. Way too much ed  Good value for Great value for money. Way too much
09- plastic packaging. money; Excessive plastic packaging.
19 plastic packaging
ROO 202 4  Still looks new after months of daily posi Long-lasting use; Still looks new after months of daily
002 6- use. True to size, fits perfectly. tive Accurate size and use. True to size, fits perfectly.
07- dimensions
26
RO0O 202 5  Greatvalue for money. posi Good value for Great value for money.
003 6- tive money
02-
11
ROO 202 4  Still looks new after months of daily posi Long-lasting use; Eco- Still looks new after months of daily
004 6- use. Lovely plastic-free packaging. tive friendly packaging use. Lovely plastic-free packaging.
09-
25
ROO 202 4  Overpriced for what you get. True to mix Overpriced; Accurate  Overpriced for what you get. True to
005 6- size, fits perfectly. Packed carefully with ed  size and dimensions;  size, fits perfectly. Packed carefully with
04- paper, no plastic. Eco-friendly paper, no plastic.
10 packaging
RO0O 202 3 Delivery was fast and the box was mix Fast delivery; Delivery was fast and the box was
006 6- intact. The support team kept sending ed  Unresponsive intact. The support team kept sending
04- the same template reply. customer support the same template reply.
02
ROO 202 5  Customer service replied within an posi Helpful customer Customer service replied within an
007 6- hour and sent a replacement. tive support hour and sent a replacement.
02-
07
RO0O 202 5 Trés bonne qualité, livraison rapide. posi Good product quality; Very good quality, fast delivery.
008 6- tive Fast delivery
09-
03
RO0O 202 5 Cheaperthanin the shops and just as posi Good value for Cheaper than in the shops and just as
009 6- good. True to size, fits perfectly. tive money; Accurate size  good. True to size, fits perfectly.
06- and dimensions
18
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Rev
iew
ID

ROO
010

ROO
011

ROO
012

ROO
013

ROO
014

ROO
015

ROO
016

ROO
017

ROO
018

ROO
019

ROO
020

ROO
021

Dat

202

07-
10

202

05-
21

202

07-
12

202

06-
07

202

202

09-
03

202

202

202

05-
05

Ra
ti
ng
5

Review

Delivery was fast and the box was
intact. Cheaper than in the shops and
just as good.

Great value for money.

The quality is excellent, it feels solid.
Overpriced for what you get. Packed
carefully with paper, no plastic.

Rapport qualité-prix correct.

Far too expensive compared with
similar products.

Overpriced for what you get.

Far too expensive compared with
similar products. Nobody answered my
emails for ten days. The dimensions are
exactly as listed.

Tracking said delivered but it came four
days later. Feels cheap and thin for the
price. Customer service replied within
an hour and sent a replacement.

Customer service replied within an
hour and sent a replacement.

True to size, fits perfectly. Lovely
plastic-free packaging.

Customer service replied within an
hour and sent a replacement. The
packaging was excessive for such a
small item.

Rapport qualité-prix correct.
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Sen
tim
ent

posi
tive

posi
tive

mix
ed

neu
tral

neg
ativ

neg
ativ

neg
ativ

mix
ed

posi
tive

posi
tive

mix
ed

neu
tral

Themes

Fast delivery; Good
value for money

Good value for
money

Good product quality;

Overpriced; Eco-
friendly packaging

Good value for
money

Overpriced

Overpriced

Overpriced;
Unresponsive
customer support;
Accurate size and
dimensions

Slow delivery; Poor
product quality;
Helpful customer
support

Helpful customer
support

Accurate size and
dimensions; Eco-
friendly packaging

Helpful customer
support; Excessive
plastic packaging

Good value for
money

Review (English)

Delivery was fast and the box was
intact. Cheaper than in the shops and
just as good.

Great value for money.

The quality is excellent, it feels solid.
Overpriced for what you get. Packed
carefully with paper, no plastic.

Fair quality-price ratio.

Far too expensive compared with
similar products.

Overpriced for what you get.

Far too expensive compared with
similar products. Nobody answered my
emails for ten days. The dimensions are
exactly as listed.

Tracking said delivered but it came four
days later. Feels cheap and thin for the
price. Customer service replied within
an hour and sent a replacement.

Customer service replied within an
hour and sent a replacement.

True to size, fits perfectly. Lovely
plastic-free packaging.

Customer service replied within an
hour and sent a replacement. The
packaging was excessive for such a
small item.

Fair quality-price ratio.
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Rev Dat
iew e
ID
ROO 202
022 6-
03-
23
ROO 202
023 6-
05-
13
ROO 202
024 6-
06-
13
ROO 202
025 6-
03-
03
ROO 202
026 6-
04-
27
ROO 202
027 6-
01-
22
ROO 202
028 6-
04-
19
ROO 202
029 6-
07-
25
ROO 202
030 6-
03-
01
ROO 202
031 6-
07-
14
ROO 202
032 6-
06-
17
ROO 202
033 6-
08-
09

Ra
ti
ng
5

Review

Great value for money. Lovely plastic-
free packaging.

It cracked after a week. The dimensions
are exactly as listed.

The quality is excellent, it feels solid.

The stitching came apart on the first
wash. Support was friendly and fixed
my order quickly.

The parcel was left in the rain and the
box was soaked. Cheaper than in the
shops and just as good. Way too much
plastic packaging.

Support was friendly and fixed my
order quickly.

Great value for money.

Still looks new after months of daily

use.

Overpriced for what you get.

Demasiado caro para lo que es.

Packed carefully with paper, no plastic.

It took three weeks to arrive. The
quality is excellent, it feels solid. Lovely
plastic-free packaging.
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Sen
tim
ent

posi
tive

neg
ativ

posi
tive

mix
ed

neg
ativ
e

posi
tive

posi
tive

posi
tive

neg
ativ

neg
ativ

posi
tive

mix

Themes

Good value for
money; Eco-friendly
packaging

Poor product quality;
Accurate size and
dimensions

Good product quality

Poor product quality;
Helpful customer
support

Parcel damaged in
transit; Good value
for money; Excessive
plastic packaging

Helpful customer
support

Good value for
money

Long-lasting use

Overpriced

Overpriced

Eco-friendly
packaging

Slow delivery; Good
product quality; Eco-
friendly packaging

Review (English)

Great value for money. Lovely plastic-
free packaging.

It cracked after a week. The dimensions
are exactly as listed.

The quality is excellent, it feels solid.

The stitching came apart on the first
wash. Support was friendly and fixed
my order quickly.

The parcel was left in the rain and the
box was soaked. Cheaper than in the
shops and just as good. Way too much
plastic packaging.

Support was friendly and fixed my
order quickly.

Great value for money.

Still looks new after months of daily

use.

Overpriced for what you get.

It is too expensive for what it is.

Packed carefully with paper, no plastic.

It took three weeks to arrive. The
quality is excellent, it feels solid. Lovely
plastic-free packaging.
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iew
ID

ROO
034

ROO
035

ROO
036

ROO
037

ROO
038

ROO
039

ROO
040

ROO
041

ROO
042

ROO
043

ROO
044

ROO
045

202

01-

10

202

09-

25

202

03-

28

202

07-
22

202

07-
03

202

02-
12

202

202

202

06-
28

Ra Review

ti

ng

3  Delivery was fast and the box was
intact. Too big for a standard shelf,
check the measurements. Way too
much plastic packaging.

5  Trés bonne qualité, livraison rapide.

2 Way too much plastic packaging.

4  Rapport qualité-prix correct.

4 Cheaper than in the shops and just as
good. Support was friendly and fixed
my order quickly. Much smaller than
the listing suggests.

3 Beautiful finish, better than in the
photos.

3  Still looks new after months of daily
use. The packaging was excessive for
such a small item.

2 The quality is excellent, it feels solid.
Much smaller than the listing suggests.

5  Arrived two days early. Overpriced for
what you get. Customer service replied

within an hour and sent a replacement.

4  The support team kept sending the
same template reply. The dimensions
are exactly as listed.

3 Shipping was quicker than promised. It
cracked after a week. Packed carefully
with paper, no plastic.

2 Much smaller than the listing suggests.
Way too much plastic packaging.
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Sen
tim
ent
mix
ed

posi
tive

neg
ativ

neu
tral

mix
ed

posi
tive

mix
ed

mix
ed

mix
ed

mix
ed

mix
ed

neg
ativ

Themes

Fast delivery; Size
differs from listing;
Excessive plastic
packaging

Good product quality;
Fast delivery

Excessive plastic
packaging

Good value for
money

Good value for
money; Helpful
customer support;
Size differs from
listing

Good product quality

Long-lasting use;
Excessive plastic
packaging

Good product quality;
Size differs from
listing

Fast delivery;
Overpriced; Helpful
customer support

Unresponsive
customer support;
Accurate size and
dimensions

Fast delivery; Poor
product quality; Eco-
friendly packaging

Size differs from
listing; Excessive
plastic packaging

Review (English)

Delivery was fast and the box was
intact. Too big for a standard shelf,
check the measurements. Way too
much plastic packaging.

Very good quality, fast delivery.

Way too much plastic packaging.

Fair quality-price ratio.

Cheaper than in the shops and just as
good. Support was friendly and fixed
my order quickly. Much smaller than
the listing suggests.

Beautiful finish, better than in the
photos.

Still looks new after months of daily
use. The packaging was excessive for
such a small item.

The quality is excellent, it feels solid.
Much smaller than the listing suggests.

Arrived two days early. Overpriced for
what you get. Customer service replied
within an hour and sent a replacement.

The support team kept sending the
same template reply. The dimensions
are exactly as listed.

Shipping was quicker than promised. It
cracked after a week. Packed carefully
with paper, no plastic.

Much smaller than the listing suggests.
Way too much plastic packaging.
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Rev
iew
ID

ROO
046

ROO
047

ROO
048

ROO
049

ROO
050

ROO
051

ROO
052

ROO
053

ROO
054

ROO
055

ROO
056

ROO
057

Dat

202

04-

14

202

06-
12

202

04-
25

202

09-
20

202

202

202

05-

06

202

08-

01

202

06-
17

202

02-
09

Ra
ti
ng
3

Review

Beautiful finish, better than in the
photos.

True to size, fits perfectly.

Shipping was quicker than promised.
Cheaper than in the shops and just as
good. Nobody answered my emails for
ten days.

Great value for money. The packaging
was excessive for such a small item.

Support was friendly and fixed my
order quickly. Much smaller than the
listing suggests. Lovely plastic-free
packaging.

The quality is excellent, it feels solid.
Support was friendly and fixed my

order quickly. True to size, fits perfectly.

True to size, fits perfectly. Lovely
plastic-free packaging.

The support team kept sending the
same template reply.

Arrived two days early. Customer
service replied within an hour and sent
a replacement. Packed carefully with
paper, no plastic.

It took three weeks to arrive. Beautiful
finish, better than in the photos. Too
big for a standard shelf, check the
measurements.

Great value for money. Customer
service replied within an hour and sent
a replacement. Much smaller than the
listing suggests.

Great value for money. The support
team kept sending the same template

reply.
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Sen
tim
ent

posi
tive

posi
tive

mix
ed

mix
ed

mix
ed

posi
tive

posi
tive

neg
ativ

posi
tive

mix
ed

mix
ed

mix
ed

Themes

Good product quality

Accurate size and
dimensions

Fast delivery; Good
value for money;
Unresponsive
customer support

Good value for
money; Excessive
plastic packaging

Helpful customer
support; Size differs
from listing; Eco-
friendly packaging

Good product quality;
Helpful customer
support; Accurate
size and dimensions

Accurate size and
dimensions; Eco-
friendly packaging

Unresponsive
customer support

Fast delivery; Helpful
customer support;
Eco-friendly
packaging

Slow delivery; Good
product quality; Size
differs from listing

Good value for
money; Helpful
customer support;
Size differs from
listing

Good value for
money; Unresponsive
customer support

Review (English)

Beautiful finish, better than in the
photos.

True to size, fits perfectly.

Shipping was quicker than promised.
Cheaper than in the shops and just as
good. Nobody answered my emails for
ten days.

Great value for money. The packaging
was excessive for such a small item.

Support was friendly and fixed my
order quickly. Much smaller than the
listing suggests. Lovely plastic-free
packaging.

The quality is excellent, it feels solid.
Support was friendly and fixed my
order quickly. True to size, fits perfectly.

True to size, fits perfectly. Lovely
plastic-free packaging.

The support team kept sending the
same template reply.

Arrived two days early. Customer
service replied within an hour and sent
a replacement. Packed carefully with
paper, no plastic.

It took three weeks to arrive. Beautiful
finish, better than in the photos. Too
big for a standard shelf, check the
measurements.

Great value for money. Customer
service replied within an hour and sent
a replacement. Much smaller than the
listing suggests.

Great value for money. The support
team kept sending the same template

reply.
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Rev
iew
ID

ROO
058

ROO
059

ROO
060

ROO
061

ROO
062

ROO
063

ROO
064

ROO
065

ROO
066

ROO
067

ROO
068

ROO
069

Dat

202

04-

02

202

05-

25

202

01-

01

202

07-

15

202

202

202

06-

13

202

04-

21

202

05-

05

202

01-
18

Ra
ti
ng

Review

The packaging was excessive for such a
small item.

Customer service replied within an
hour and sent a replacement.

Support was friendly and fixed my
order quickly. Much smaller than the
listing suggests.

The quality is excellent, it feels solid.
True to size, fits perfectly. Packed
carefully with paper, no plastic.

Arrived two days early. Still looks new
after months of daily use. The
packaging was excessive for such a
small item.

The dimensions are exactly as listed.
The packaging was excessive for such a
small item.

Shipping was quicker than promised.
Great value for money. Way too much
plastic packaging.

Great value for money.

Still looks new after months of daily
use. Nobody answered my emails for
ten days.

Packed carefully with paper, no plastic.

Still looks new after months of daily
use.

True to size, fits perfectly.
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Sen
tim
ent

neg
ativ

posi
tive

mix
ed

posi
tive

mix
ed

mix
ed

mix
ed

posi
tive

mix
ed

posi
tive

posi
tive

posi
tive

Themes

Excessive plastic
packaging

Helpful customer
support

Helpful customer
support; Size differs
from listing

Good product quality;
Accurate size and
dimensions; Eco-
friendly packaging

Fast delivery; Long-
lasting use; Excessive
plastic packaging

Accurate size and
dimensions; Excessive
plastic packaging

Fast delivery; Good
value for money;
Excessive plastic
packaging

Good value for
money

Long-lasting use;
Unresponsive
customer support

Eco-friendly
packaging

Long-lasting use

Accurate size and
dimensions

Review (English)

The packaging was excessive for such a
small item.

Customer service replied within an
hour and sent a replacement.

Support was friendly and fixed my
order quickly. Much smaller than the
listing suggests.

The quality is excellent, it feels solid.
True to size, fits perfectly. Packed
carefully with paper, no plastic.

Arrived two days early. Still looks new
after months of daily use. The
packaging was excessive for such a
small item.

The dimensions are exactly as listed.
The packaging was excessive for such a
small item.

Shipping was quicker than promised.
Great value for money. Way too much
plastic packaging.

Great value for money.

Still looks new after months of daily
use. Nobody answered my emails for
ten days.

Packed carefully with paper, no plastic.

Still looks new after months of daily
use.

True to size, fits perfectly.
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Rev
iew
ID

ROO
070

ROO
071

ROO
072

ROO
073

ROO
074

ROO
075

ROO
076

ROO
077

ROO
078

ROO
079

ROO
080

ROO
081

Dat

202

02-

07

202

01-

12

202

02-

15

202

02-

15

202

202

07-

08

202

01-

06

202

03-

21

202

04-

28

202

07-
01

202

01-
19

Ra
ti
ng
5

Review

Still looks new after months of daily
use. True to size, fits perfectly. Packed
carefully with paper, no plastic.

Too big for a standard shelf, check the
measurements.

Feels cheap and thin for the price.
Customer service replied within an
hour and sent a replacement. The
dimensions are exactly as listed.

The packaging was excessive for such a
small item.

Packed carefully with paper, no plastic.

Beautiful finish, better than in the
photos. Customer service replied within
an hour and sent a replacement. The
dimensions are exactly as listed.

Support was friendly and fixed my
order quickly.

It took three weeks to arrive. The
quality is excellent, it feels solid.
Overpriced for what you get.

It took three weeks to arrive. Cheaper
than in the shops and just as good.

Overpriced for what you get. Much
smaller than the listing suggests. Way
too much plastic packaging.

Customer service replied within an
hour and sent a replacement. The
dimensions are exactly as listed.
Packed carefully with paper, no plastic.

Demasiado caro para lo que es.

Analyze Customer Reviews - sample output - nocutoff.com

Sen
tim
ent

posi
tive

neu
tral

mix
ed

neg
ativ

posi
tive

posi
tive

posi
tive

mix
ed

mix
ed

neg
ativ

posi
tive

neg
ativ

Themes

Long-lasting use;
Accurate size and
dimensions; Eco-
friendly packaging

Size differs from
listing

Poor product quality;
Helpful customer
support; Accurate
size and dimensions

Excessive plastic
packaging

Eco-friendly
packaging

Good product quality;
Helpful customer
support; Accurate
size and dimensions

Helpful customer
support

Slow delivery; Good
product quality;
Overpriced

Slow delivery; Good
value for money

Overpriced; Size
differs from listing;
Excessive plastic
packaging

Helpful customer
support; Accurate
size and dimensions;
Eco-friendly
packaging

Overpriced

Review (English)

Still looks new after months of daily
use. True to size, fits perfectly. Packed
carefully with paper, no plastic.

Too big for a standard shelf, check the
measurements.

Feels cheap and thin for the price.
Customer service replied within an
hour and sent a replacement. The
dimensions are exactly as listed.

The packaging was excessive for such a
small item.

Packed carefully with paper, no plastic.

Beautiful finish, better than in the
photos. Customer service replied within
an hour and sent a replacement. The
dimensions are exactly as listed.

Support was friendly and fixed my
order quickly.

It took three weeks to arrive. The
quality is excellent, it feels solid.
Overpriced for what you get.

It took three weeks to arrive. Cheaper
than in the shops and just as good.

Overpriced for what you get. Much
smaller than the listing suggests. Way
too much plastic packaging.

Customer service replied within an
hour and sent a replacement. The
dimensions are exactly as listed.
Packed carefully with paper, no plastic.

Too expensive for what it is.
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iew
ID

ROO
082

ROO
083

ROO
084

ROO
085

ROO
086

ROO
087

ROO
088

ROO
089

ROO
090

ROO
091

ROO
092

Dat

202

01-

14

202

02-
10

202

09-

18

202

05-

09

202

03-

16

202

03-

21

202

05-
04

202

06-
24

202

202
6-
08-
16

Ra
ti
ng

Review

The parcel was left in the rain and the
box was soaked. Nobody answered my
emails for ten days.

Far too expensive compared with
similar products. Nobody answered my
emails for ten days. True to size, fits
perfectly.

The stitching came apart on the first
wash. Cheaper than in the shops and
just as good.

Packed carefully with paper, no plastic.

Cheaper than in the shops and just as
good.

Way too much plastic packaging.

Cheaper than in the shops and just as
good. Support was friendly and fixed
my order quickly. Way too much plastic
packaging.

Tres bonne qualité, livraison rapide.

Tracking said delivered but it came four
days later. Beautiful finish, better than
in the photos.

True to size, fits perfectly.

Much smaller than the listing suggests.
Lovely plastic-free packaging.

Analyze Customer Reviews - sample output - nocutoff.com

Sen
tim
ent

neg
ativ

mix
ed

mix
ed

posi
tive

posi
tive

neg
ativ

mix
ed

posi
tive

mix
ed

posi
tive

mix
ed

Themes

Parcel damaged in
transit; Unresponsive
customer support

Overpriced;
Unresponsive
customer support;
Accurate size and
dimensions

Poor product quality;
Good value for
money

Eco-friendly
packaging

Good value for
money

Excessive plastic
packaging

Good value for
money; Helpful
customer support;
Excessive plastic
packaging

Good product quality;
Fast delivery

Slow delivery; Good
product quality

Accurate size and
dimensions

Size differs from
listing; Eco-friendly
packaging

Review (English)

The parcel was left in the rain and the
box was soaked. Nobody answered my
emails for ten days.

Far too expensive compared with
similar products. Nobody answered my
emails for ten days. True to size, fits
perfectly.

The stitching came apart on the first
wash. Cheaper than in the shops and
just as good.

Packed carefully with paper, no plastic.

Cheaper than in the shops and just as
good.

Way too much plastic packaging.

Cheaper than in the shops and just as
good. Support was friendly and fixed
my order quickly. Way too much plastic
packaging.

Very good quality, fast delivery.

Tracking said delivered but it came four
days later. Beautiful finish, better than
in the photos.

True to size, fits perfectly.

Much smaller than the listing suggests.
Lovely plastic-free packaging.
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iew
ID

ROO
093

ROO
094

ROO
095

ROO
096

ROO
097

ROO
098

ROO
099

ROO
100

ROO
101

ROO
102

ROO
103

ROO
104

202

06-

01

202

05-

04

202

05-

05

202

202

202

08-

17

202

09-

08

202

07-

18

202

02-
07

Ra
ti
ng
4

Review

Cheaper than in the shops and just as
good. The dimensions are exactly as
listed.

Far too expensive compared with
similar products. Support was friendly
and fixed my order quickly. Lovely
plastic-free packaging.

The support team kept sending the
same template reply.

Demasiado caro para lo que es.

Lleg6 rapido y la calidad es muy buena.

The quality is excellent, it feels solid.
Packed carefully with paper, no plastic.

The stitching came apart on the first
wash. Too big for a standard shelf,
check the measurements. Packed
carefully with paper, no plastic.

Great value for money. The dimensions
are exactly as listed. Lovely plastic-free
packaging.

Demasiado caro para lo que es.

Emballage beaucoup trop plastique.

Shipping was quicker than promised.
Far too expensive compared with
similar products. True to size, fits
perfectly.

Feels cheap and thin for the price.
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Sen
tim
ent

posi
tive

mix
ed

neg
ativ

neg
ativ

posi
tive

posi
tive

mix
ed

posi
tive

neg
ativ

neg
ativ

posi
tive

neg
ativ

Themes

Good value for
money; Accurate size
and dimensions

Overpriced; Helpful
customer support;
Eco-friendly
packaging

Unresponsive
customer support

Overpriced

Fast delivery; Good
product quality

Good product quality;
Eco-friendly
packaging

Poor product quality;
Size differs from
listing; Eco-friendly
packaging

Good value for
money; Accurate size
and dimensions; Eco-
friendly packaging

Overpriced

Excessive plastic
packaging

Fast delivery;
Overpriced; Accurate
size and dimensions

Poor product quality;
Overpriced

Review (English)

Cheaper than in the shops and just as
good. The dimensions are exactly as
listed.

Far too expensive compared with
similar products. Support was friendly
and fixed my order quickly. Lovely
plastic-free packaging.

The support team kept sending the
same template reply.

Too expensive for what it is.

It arrived quickly and the quality is very
good.

The quality is excellent, it feels solid.
Packed carefully with paper, no plastic.

The stitching came apart on the first
wash. Too big for a standard shelf,
check the measurements. Packed
carefully with paper, no plastic.

Great value for money. The dimensions
are exactly as listed. Lovely plastic-free
packaging.

Too expensive for what it is.

Packaging with far too much plastic.

Shipping was quicker than promised.
Far too expensive compared with
similar products. True to size, fits
perfectly.

Feels cheap and thin for the price.
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Rev Dat
iew e
ID
ROO 202
105 6-
07-
23
ROO 202
106 6-
08-
07
ROO 202
107 6-
09-
16
ROO 202
108 6-
01-
26
ROO 202
109 6-
03-
10
ROO 202
110 6-
05-
12
ROO 202
111 6-
09-
25
ROO 202
112 6-
05-
06
ROO 202
113 6-
03-
06
ROO 202
114 6-
01-
14
ROO 202
115 6-
09-
21
ROO 202
116 6-
08-
06

Ra
ti
ng

Review

Great value for money.

Support was friendly and fixed my
order quickly. True to size, fits perfectly.

Arrived two days early. Far too
expensive compared with similar
products. The dimensions are exactly
as listed.

Far too expensive compared with
similar products.

Arrived two days early. Way too much
plastic packaging.

The quality is excellent, it feels solid.

Cheaper than in the shops and just as
good. The support team kept sending
the same template reply. Packed
carefully with paper, no plastic.

Support was friendly and fixed my
order quickly.

Support was friendly and fixed my
order quickly.

Far too expensive compared with
similar products.

Arrived two days early. The dimensions
are exactly as listed.

True to size, fits perfectly.
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Themes

Good value for
money

Helpful customer
support; Accurate
size and dimensions

Fast delivery;
Overpriced; Accurate
size and dimensions

Overpriced

Fast delivery;
Excessive plastic
packaging

Good product quality

Good value for
money; Unresponsive
customer support;
Eco-friendly
packaging

Helpful customer
support

Helpful customer
support

Overpriced

Fast delivery;
Accurate size and
dimensions

Accurate size and
dimensions

Review (English)

Great value for money.

Support was friendly and fixed my
order quickly. True to size, fits perfectly.

Arrived two days early. Far too
expensive compared with similar
products. The dimensions are exactly
as listed.

Far too expensive compared with
similar products.

Arrived two days early. Way too much
plastic packaging.

The quality is excellent, it feels solid.

Cheaper than in the shops and just as
good. The support team kept sending
the same template reply. Packed
carefully with paper, no plastic.

Support was friendly and fixed my

order quickly.

Support was friendly and fixed my
order quickly.

Far too expensive compared with
similar products.

Arrived two days early. The dimensions
are exactly as listed.

True to size, fits perfectly.
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Review

It took three weeks to arrive. Great
value for money. The dimensions are
exactly as listed.

Tracking said delivered but it came four
days later. Still looks new after months
of daily use. Too big for a standard
shelf, check the measurements.

Much smaller than the listing suggests.

It took three weeks to arrive.
Overpriced for what you get. Too big
for a standard shelf, check the
measurements.

Analyze Customer Reviews - sample output - nocutoff.com
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mix
ed
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ed
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Themes

Slow delivery; Good
value for money;
Accurate size and
dimensions

Slow delivery; Long-
lasting use; Size
differs from listing

Size differs from
listing

Slow delivery;
Overpriced; Size
differs from listing

Review (English)

It took three weeks to arrive. Great
value for money. The dimensions are
exactly as listed.

Tracking said delivered but it came four
days later. Still looks new after months
of daily use. Too big for a standard
shelf, check the measurements.

Much smaller than the listing suggests.

It took three weeks to arrive.
Overpriced for what you get. Too big
for a standard shelf, check the
measurements.
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